Hauptseminar E-Commerce

Insurance 2.0

Die Versicherung der Zukunft auf Basis moderner Webkonzepte

Quelle: Insurance 2.0 — Versicherung auf Basis moderner Webkonzepte




Roadmap

= Interessante Web 2.0 Technologien flr
Versicherungen

= Nutzen von Web 2.0 in Unternehmen — Status Quo
= Wikis in Unternehmen
= Intranetportal bei IBM

= Fallbeispiele: Ansatze von einigen Versicherern
= Bloggen in der Versicherungsbranche
= Podcasts bei Swiss Life
= ,Web 2.0" Seite bei Progressive
= Social Network bei Saga
= Community ,zuzzid®

s Fazit
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Interessante Web 2.0 Technologien

& fur Versicherer

WIKIPEDIA \A?stud.vz

Die freie Enzyblopddie T e
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i Web 2.0 in Unternehmen

= Versicherungen eher konservativ
= Kaum Web 2.0 Ansatze bei Versicherungen vorhanden
= Andere Branchen sind bereits weiter
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Liste von Unternehmen die Wikis einsetzen

*Amazon (TWiki intern) »Fraport AG (,SkyWiki* fur alle Mitarbeiter)
*BBC (seit 10/2004 intern) *Google (TWiki intern)
=British Telecom (seit 2002 intern)  =IBM (WikiCentral unternehmensweit)

»Buhl Data (betreibt steuerwiki.net) =IDS Scheer (intern flr Produktinfos)

*DHL (TWiki intern seit 2004) =*Motorolla (intern Projektmanagement
»Dresdner Kleinwort (intern seit seit 06/2000)

1997) =Yahoo (TWiki intern far

»Deutsche Bank (intern Dokumentenverwaltung)

seit 02/2007) =SAP (TWiki intern seit 03/2001)
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i Intranetportal bei IBM (1)

= Communities: IBM Community Map beinhaltet 700
Communities of Interest

= Blogs: IBM's BlogCentral beinhaltet 31.200 Weblogs

(614 Gruppenblogs) mit 74.000 Eintragen und 71.300
Kommentaren

= Profile in Gelben Seiten: 475.000 Profile in den IBM
,BluePages"; ca. 3,5 Mio Suchanfragen pro Woche

Stand: Dez. 2006

Quelle: http://lwww-05.ibm.com/ch/events/symposium/download/haupt_peter_schuett.pdf
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Intranetportal bei IBM (2)

I IBM interne Blue Pages: Integrierte Funktionalitat
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Quelle: http://lwww-05.ibm.com/ch/events/symposium/download/haupt_peter_schuett.pdf
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Bloggen in der Versicherungsbranche (1)

Blog bei der Hamburg-Mannheimer
= Start Februar 2007

= Grinde fur starten eines Weblogs

= ,Besser, sie reden mit uns uber uns als ohne uns”
(Zitat Herr Schallhorn Verantwortlicher Online Kommunikation)

= Von Erfahrungen lernen und sich verbessern
= Eher geringes Interesse

= ,Existenz der Blogs wurde quasi nicht kommuniziert"
(Zitat Herr Schallhorn)

= Wenige aktive Blogger im Unternehmen (letzter Blog
am 09.11;vorletzter Blog am 26.08 (Stand 16.12.07))

Link: http://www.hmi-blog.de/ Link: http://hmi-blog.typepad.com/frauenspecial/
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Bloggen in der Versicherungsbranche (2)

Blog - Deutsche Internet Versicherungs AG
(Online KFZ Versicherer)

= Start des Blogs im Mai 2007

= Themen u.a.

= Musikwahl zur Stressbewaltigung im Auto
=« Komplizierte Rechtsfragen (Schuld- und Verursacheranalyse)
= Diskussion begleitetes Fahren beim Autofahren mit 17

= Grunde flr den Start
« Offenheit und Ehrlichkeit verdeutlichen
= Feedback von Kunden erhalten
= mehr Informationen zur Versicherung bereitstellen

Link: http://www.deutscheinternet-blog.de/
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i Podcasts bei Swiss Life

= Podcasts richten sich an Makler,
Mehrfachvertreter und Finanzdienstleister

s ES werden fundierte Fachinformationen zur
Verfligung gestellt

= Ziele:
= Bessere Kundenberatung durch Vermittler

= Feedback zu einzelnen Themen durch
Kommentarfunktion

= Podcast als Horbuch nutzen kdnnen
s Link: http://www.swisslife-vertriebserfolg.de/videoblog/
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i Web 2.0 Seite von Progressive (1)

= DrittgroBte Autoversicherung in den USA

= 1. gewerbliche Web 2.0 Seite eines
Autoversicherers

s Start: 2. November 2007

s Features:

= einfachere Navigation

= starkerer Personalisierung und Anpassung an eigene
Bedurfnisse
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Web 2.0 Seite von Progressive (2)

CAR & VEHICLE HOME & PROPERTY INSURANCE ARTICLES & VEHICLE CLAIMS &
HOME INSURANCE INSURANCE BASICS BLOGS RESOURCES CONCIERGE ONLINE CUSTOMER SERVICE

Manage Your Palicy and More
dser 1D

Password
i

D Save ID
Help
L Register

G et a QU Ote = " i - Pay Your Bill Report Claim

See our rate, buy
and print.

Oregon Customers

If you've been affected by the
Cregon winter stc

Or, shop with a local agent:

FIND AGENT / GET AGENT QUOTE

about your Progn
insurance policy.

CAR INSURAMCE CAR INSURANCE AND MORE OMLY ON PROGRESSIVE.COM Local RES;]DI‘ISE Vehicles
QUOTE AND COMPARE DUR RATES o UPDATED!

3 Homeowners, Renters, Condo = ¥ . A Py 3 o ¥
1-800-PROGRESSIYE ! ! . There are thousands of IRV's
1-800-776-4737 Auto Insurance undemtan::g%:::%r:::;d - around the country ready ta

Motoreycle Insurance : Aecidantes respond ta your claim
Boat Insurance 3
Car Insurance FAQ ]

RA Insurance Lparm hern A

Link: http://www.progressive.com/
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Web 2.0 Seite von Progressive (3)

Site Map | Contact Us |

Horme

PROGRESSIVE Bl e
To help you weather the storm wisit

progressiveresponds.com of call 1-800-925-2886.

Get A Quote Fitd An Agent Manage Your Policy Claims Service About Us

Get an Insurance Quote  Find an Insurance Agent

Pay Your Bill
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Web 2.0 Seite von Progressive (4)

MEW! | futo Security Systems: Monitor Your Yehicle, Save
Money

If you've been affected by

(8] r storm, pl

Paosted: Dec 11, 2007, at 1 pom

Plenty of products and services can help you protect and
monitor your vehicle,

» Complete Story & Archive

Buy online and

YOur insurance car e Local Response Vehicles
There are thousands of IRV's
Automatic Crash Notification Keeps Panic Factor around the country ready to

Dowen respond to your claim

Learn More e ) S

& DRIVING DESTINATIONS R Lh ke s oo

|QUOTE & COMPARE |

RETFI s
MEW! Shop 'Til You Drop

Pet Injury Coverage
Paosted: Dec 13, 2007, a1 p.m.

with prices ranging from flea We:couer your furry family
market to first class, these sig r_“fmber_s. ;f theyre hurtin
destinations are places where g LT
you'll shop *til you drop. Learn Maora

Or, shop with a local agent:

FIND AGENT / GET AGENT QUOTE

» Complete Story & Archive
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i Web 2.0 Seite von Progressive (5)

= Vereinfachtes Schadensmanagement

= Schadensbearbeitung Online (mit Statusanzeige,
Zahlungshistorie, Reparaturinformationen)
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(GB Insurance + Holiday Company)

i Social Network von Saga

= Social Network fur Gber 50-jahrige
= Testphase seit 5 Monaten

= Profilherstellung, Kontaktliste, Gruppen,
Foren, Blog-Funktion

= Start aufgrund einer Umfrage

= 34 (von 15.740) der uber 50-jahrigen gaben an Flige Online
gekauft zu haben

= Fast 60% haben schon einmal Tickets fir Veranstaltung Online
erworben

= ca. 50% haben Bahntickets Online gekauft
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Saga - Homepage

SAG Doing things properly Searchthe site GO

— : : = : Text too small’
Travel shop : Money shop | Health shop | Saga Magazine rlIlTlT

Insurance shop

Carinsurance
Homie insurance
Travel insurance

Private medical
insurance

Breakdowh cover
Caravan insurance

More insurance
shop..

Travel shop
Resort holidays
Touring holidays
‘Ocean cruises

Special offers

More travel shop...

Money shop

Oriling savings

Health Money Home & lifestyle Travel & leisure  Community

Saga special offers

» Car insurance:
buy online - save up to 20%
» Home insurance;
by onling - save up to 25%
» Travel insurance:
single trip and annual cover avallable
» Saga Rose: Commonwealth World Cruise
2009 -save up to 45%

Buy car insurance
online and SAVE up to

20 2

GET A QUOTE

Latest news

» Victory for pension rescue campaign @F';‘- “IG
@ Zarer's blog: the parent-child role reversal F‘GPE“S\O
@ Survey: Christmas spending hahits 0

» Saga Insurance Masters: January 2002
» Sigh up for our health s-newsletter

» Naw inhertance tax guide

Buy Home

Insurance
2| online and

save up to

i)
| s =" 25%
Health Money Getaquate
THE NEW SAGA
ONLINE SAVINGS
ACCOUNT
Click hera

i R

18.12.2007

http://www.saga.co.uk/
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SAGAZONE Community

isure | Ins | Firanice

SAGAtravelshop

BOOK ONLINE

| Lagin ! Register l Forums Contack Us iTerm_s_&_ Conditions l Help

Welcome to Saga Zone
FREE username

Saga Zone is a new online community swhere wou mip |
create a whole new social network of friends and Password

easily stay in touch from the comfort of your home, Safe and secure '

W will always keep your LogIn
personal information private

and confidential

You can create your own personal profile page and
share your interests in our online forums. You can
even write your own web diary, or blog, Soon, ywou
will be able to set up your own photo gallery and
enjoy live instant chats.

If you are new to Saga, wou
can register today, If you are
a Circles aor Your Say
rember, you will need to

I-t'S free and Slmple tD ]Olﬂ create a new account with us,

Please click here to do so.

Forgotten Your Password?

If you'we forgotten your

Anyone over 50 can join Saga Zone in three easy steps.

f _ h. Join us today /i _“. Create your # . .'.5. Search for userntame or password, .click
). for free % (/iv || own page w others the link below to retrieve
them.

Forgotten User Details

http://www2.saga.co.uk/sagazone/
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SAGAZONE Community (2)

| Laogin ! Register ! Forurms

raup | Mag

sure | Insurance | Fin:

el

—

SAGA over 509 cheaper than the market leader

118
050

P o

Saga Holidays

Forum index » Travel » Saga Holidays

¢ @ @ <

[ D

Last Post
Re: ¥iva Cuba

maineay
16/12/ 2007 23:03%:59

¥Yiva Cuba (17 posts)
Currency
Started by: Fancake

SAGA holiday questionnaire: (5 postz)

| SAGA holiday questionnaire
Izzy
16.!"1-_2.!"2DEI? 22:23:59

How good was your holiday?
Started by: Colrob

Costa Rica for Birdwatching
Dawnviv
16/12/2007 1215948

Costa Rica for Birdwatching (1 posts)
Anyone been?
Started by: Dawnviv

Malta (13 posts)
Lamg-stay winter holiday
Started by: mickynut

Re: Malta
sandiz-watars
15/12/2007 18141134

A World in one Country
patsyann
15/12/2007 07:51:15

Re: PORTUGAL and SPAIN.
Bloggs
1471272007 2422127

A World in one Country (1 posts)
Started by: patsyann

PORTUGAL and SPAIN (7 posts)
Vilamoura and Punta Umbria
Started by: Sabot2

Communication Problems -

Communication Problems - fall in standards within Saga (1 posts) ‘_.#l' fall ...
bt bces Cucin BA L
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Jump to Page: 1 IZ| E

Contact Us iTerms 2 Conditions ! Help

travelshop

The one-stop
travel and
leisure shop
for today’s
over 50s

VIEW OUR LATEST

OFFERS

300K
ONLINE
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i Community ,,zuzzid" (1)

= Finanziert durch Norwich Union
= Wird betreut und tUberwacht vom Web Research
Unternehmen Virtual Surveys

= Virtual Surveys ist nach eigener Aussage vollig
unabhangig von Norwich Union

Privacy policy | Terms of uze

18.12.2007 Seminararbeit - Dominik Rosenberger
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Community ,,zuzzid" (2)

(1 z uzz id Commu nitv — Whe Ie ins ura nce :'Euzzid's community helps

insurance customers get the
best deals by letting them

customers become insurance advisers” ... oo omer

YOU CAN:

208

Tant about bad experiences ask questions

Link: http://www.zuzzid.co.uk/
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Community ,,zuzzid" (3)

Signed in as; About Log out
Account

Search | 'Im

Your voice counts Find out what's covered

MOTOR POLICIES COMPARE !

Compare

FILTER _Z'UZZID : ZUZZID INSURANCE TOP 6 LATEST NEWS
Type:  All Insurance Type!\_t_ﬁ

o ovider Insurance Provider (2 () Total Canoist's wife's confession:
ovider: o A T ive — 2
All Providers Ii]u m 1% PruHealth 0 9 8 | knew he was alive — and
@ rdebruyn signed up: aid Eﬁ'?:li'l:h Union 12 6 6 WELCOME TO ZUZZID
© . Joedwihdimeds  gu pgpre 3 o 3 Putting power in
) signadup - Britannia y & the hands of
' Rescue insurance
€ maumau commented on Budget customers. not
~ skippedsrave “Pay As You 4™ Insurance >0 2 . ’
e sara™ Sarviras Insirance
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Community ,,zuzzid" (4)

Home » Health insurance

FILTER ZUZZID ZUZZID HEALTH LEAGUE ZUZZID FEATURE

. | e | -
Type: | Health 54 Insurance Provider (=) @ Total

Pravider: | Healthy in body, healthy in
All Providers B2 1 PruHealth 1 3 wallet
_ = o : If you can reduce car premiums by
(2 MAggIesIes coznmented on £ Stangard LEe 0 1 keeping vour vehicle safe, shouldn't
yupsylon's rant “BUPA does not 3 you be able to reduce medical
rock” 2" Health Now 0 1 premiums by looking after your
Was with Bupa mary years ago and | ) body? Pru Health think so — and vour
Iﬁ;ggiéggrensmnfusmg and reluctant. AN Standard Life 1 0 Zuzzid expert agrees. It's a wonder
Healthcare that no one's thought of it before.
O maggiesaess agreed with yupsylon's AXA PPP _
rart “BUPA does not rock” 5“' 1 -1 Pru treat staying healthy as the
Healthcare Ltd medical insurance equivalent of
@ o a . i off-strest parking. Through their
' 6 BUPA 3 -3 Vitality Programme, the maore healthy

| left PEP health insurance a few ysars R e s things you do, the less you pay.
aq0 as the-cost for somaare in their 1ate aCOres igst ypdated. AU ar 2200 Activities may include e'\-"e{-.yt.h”-lg
fitties as | was than was Hernrminm from walkinag the doa to guitting

18.12.2007 Seminararbeit - Dominik Rosenberger



Community ,,zuzzid" (5)

Home » Health insurance » PruHealth

FILTER ZUZZID
Type:  Health v
Provider: =
' PruHealth |ﬂ m
8 ihunter agreed with ironman73's
~ rave “Pru is so cheap”

) jhunter commented on
ironmaniya's rave |
it really does work, Fjust 75% of my
health cover when | renswed having
done all the activities ..
ﬁ axell agreed with michaslimocatta's
o rave “Lovely D L

18.12.2007

ZUZ71D HEALTH LEAGUE HEALTH PROFILE

1'5‘[
2llt
2"1

4T|I

5T|I

ﬁTll

PruHealth

= Standard Life

= Health Now

Standard Life
Healthcare

AXA PPP
Healthcare Ltd

BUPA

Stores lgst updated

Insurance Provider @ @ Total The zuzz says: @ @ Total

1 8

0 1 Policy Cost:

1 0 General:

© 00

Customer Services:

Wiew overall profile.
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Community ,,zuzzid" (6)

Home » Compare providers Powered by the folks at defagto.

.
|

Select the polices you want to compare from the drop down menus below.

Please select Policy 1 to compare. | ABC Insurance - Car Insurance |
Please select Policy 2 to compare. ;Aututrad"ér - Car Insurance i_yl-

ABC INSURANCE AUTOTRADER
PRODUCT FEATURES COVER LEVELS CAR INSURANCE CAR INSURANCE
& New Car Replacement Yes @yes @yes
& Personal Belongings £150 200 2100 ‘—
@ Child Car Seat Yes @yes @no
@ Loss of Keys £250 @unlimited &0 ‘
® Maximum Free Foreign Days 60 Days 230 260
® Guaranteed NCD Yes @no @no ‘
& Rescue Cover Service @cost @cost .
& Accident Transport Yes @no @no ‘
& Courtesy Car Yes @standard (@ standard I
& Enhanced Courtesy Car Yes @no @no &
@ Total Loss Courtesy Car Yes @no & optional =
Il 1l [
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i Community ,,zuzzid" (7)

= Vorteile von ,,zuzzid" fur Norwich Union:
=« Geschwindigkeitsvorteil beim Kampf um Kunden
»« Kann zur Marktforschung genutzt werden
« Starken/Schwachenprofil gegentiber Mitbewerber
= Crowdsourcing (Beobachtung der Konkurrenz)
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i Fazit

= Interessante Projekte einiger weniger
Versicherungen

= Start neuer Projekte sollte gut geplant sein
(siehe Weblog von Hamburg-Mannheimer)

= Mehrheit der Versicherungen wird noch einige
Zeit benotigen um neue Web 2.0 Ansatze zu
implementieren

18.12.2007 Seminararbeit - Dominik Rosenberger 27



+

Vielen Dank!

Fragen:
= Zuzzid - a wolf in sheep’s clothing?

= Welche Idee/Umsetzung hat eurer Meinung den
groBten Nutzen fur den Versicherer?
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